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Untrained forklift operators can cause Certification helps protect your team, Meeting OSHA requirements isn't just
accidents, injuries, and costly downtime. your warehouse, and your paperwork — it's a major part of
company'’s reputation. keeping everyone safe.

©

Trained operators understand how to Proper certification reduces workplace Training teaches operators how to
use equipment correctly and avoid accidents and creates a safer spot hazards before they become
dangerous mistakes. environment for all workers. serious problems.

Knowing overhead clearances helps Daily safety procedures become easier to Certified teams are better at managing risks
prevent crashes into ceilings, racks, follow when workers are properly trained. and avoiding common warehouse hazards.
and stored products.
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R - t These rules set a clear plan for training, safe performance,

and ongoing skill development.
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Regulations Training Test
Q Federal laws set the minimum age, Q Training includes classroom or Q A qualified trainer gives a written
training steps, and evaluation process online lessons plus supervised or online test to check
for operators. hands-on practice. safety knowledge.
( Rules focus on spotting hazards, using r Operators must show they can ' A hands-on driving test makes
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the forklift safely, and proving operators use the equipment safely and sure the operator can handle the
are competent. follow workplace procedures. forklift correctly in real situations.
Q Employers must keep records showing Q Training teaches safe driving Q Both tests must be passed to earn
that each operator is properly trained. habits designed to prevent certification.
accidents.

Certification Cost a Certification Online ~N

. . . Q Online courses let workers train without
Prices vary by provider, but or)IIne programs are interrupting their daily schedules.
usually more affordable than in-person classes.

Q This flexibility helps busy employees

Online training helps employers save
B Ne'p poy stay compliant and productive.

time and money while staying compliant.

\_ ) Q Lessons, quizzes, and completion records can be
accessed on a phone, tablet, or computer.

Renewal Requirements

Q Forklift certification must be renewed regularly.

Q Companies that invest in training see fewer violations,
better productivity, and a safer workplace overall.

Q Updated records show that operators remain qualified an
can use the equipment safely. Jis

Refresher training is required when:

® Three years have passed since the last evaluatio
@ An operator has an accident or near miss.
® Unsafe driving is observed.

® New equipment is introduced.
® New hazards appear in the workplace.
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Refresher training helps operators stay up to Employers who schedule refresher sessions on
date on safety rules and proper forklift use. time stay compliant with OSHA standards.
Regular training helps fix skill gaps, prevent
accidents, and keep the workplace safe.
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Certification Renewal

Q Operators must renew their Q New equipment or changes in the work area may
certification every three years. require more training.

O Refresher training is required after O Each refresher makes sure operators can still
an accident or near miss. handle forklifts safely.

O Unsafe driving or bad habits also
trigger retraining.

Forklift Training

Q Updated courses include instruction plus Q New equipment or changes in the work area may
supervised hands-on driving. require more training.

O Training covers hazard awareness, safe forklift O Each refresher makes sure operators can still
operation, and correct driving techniques. handle forklifts safely.

Q Performance checks show whether workers can
use their skills correctly on the job.

Training Requirements

Employers must regularly watch operator performance [— Records must prove every operator meets
to decide when refresher training is needed. & sy requirements after retraining.

Refresher programs must include lessons, hands-on
practice, and documented evaluations.

Regulations

Q Federal rules explain when and how refresher Q Operators must meet the same safety standards
training must happen required during their initial certification.

Q Companies must keep proof that refresher Q Following these rules reduces risk and shows a
training was completed. strong commitment to workplace safety.



OSHA Forklift
Certification Online

Online training lets workers learn OSHA rules
and forklift safety without changing their
normal schedules.
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i Mobile-friendly training makes it easy to review
< information on a phone or tablet.

Operators can study lessons, take quizzes, and
complete modules from any device.

Free Online Options

8 Even free options require passing tests and
o— showing real understanding before certification
is issued.

Some programs, grants, or employer-sponsored
courses are available at no cost.

These programs help remove financial barriers
for workers who need training.

“Near Me” Availability

Many local training centers combine online
learning with in-person testing.

Workers can finish the online part at
home, then complete hands-on driving at
a nearby facility.

This blended approach meets OSHA rules while
giving learners more scheduling freedom.

Q Complete structured lessons Q
on OSHA regulations and

safety procedures. drive safely.

Pass a final performance Q
evaluation to prove they can

Online certification must follow the same rules as in-person training. Operators must:

Do supervised hands-on
practice with a
qualified trainer.

These steps make sure online training meets federal safety standards.
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Prices depend on the provider
and the type of course.

classroom time.

Digital training often includes
group discounts, helping
employers save money.

Online programs usually cost less
because there’s no travel or

\.

Digital training often includes group discounts, helping employers save money.




Recertification and
Renewal Requirements
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5- Renewal helps operators stay compliant @ Recertification makes sure skills stay sharp and

9 with OSHA rules. up to date as the workplace changes.

What's Required to Recertify

Operators must complete refresher training that includes:

A supervised evaluation to v Official paperwork proving
show they can operate the they passed and are
equipment safely. recertified.

« Updated lessons on v
current safety rules.

These steps apply to anyone who drives powered industrial trucks.

OSHA Refresher Timelines

OSHA requires refresher Q Extra training is required after 6 Unsafe driving or bad habits
training every three years. ¢ an accident or near miss. also trigger retraining.

New equipment or changes in T
e . . . @009 These timelines keep operators
the job site may require knowledgeable and safe.

additional instruction.

How CertifyMe Simplifies the Process N

CertifyMe makes recertification faster and easier. Workers can:

Q Complete online training modules from any phone, tablet, or computer.

O Take evaluations at convenient times.

O Get updated proof of compliance as soon as they pass.

This helps employers reduce downtime, stay OSHA-compliant, and keep their team trained year-round.




